PROCEDURE TO CANCEL PENDING ORDERS
DURING SYSTEM FAILURE

In case of IBTS System Failure due to any reason from the Investor’s part,
Broker’s part, or any third-party software vendor, the Investor may contact
the KATS operator of the Broker to obtain updates regarding pending or
lined-up orders.

The Investor may provide instructions to the KATS operator to:
» Cancel pending orders
* Place further orders

* Amend existing orders

Such instructions shall be executed by the Broker’s authorized operator
on behalf of the Investor, subject to applicable operational procedures.

Contact Details:

0316-1145470



